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A Parent’s Guide to Financial Aid

2024 FAFSA Checklist for Families

GO Financial Aid Resources

Upcoming Financial Aid Webinar

Thursday, March 21: Accessing Financial Aid as a Moderate or 
Middle-Income Family. RSVP at bit.ly/GOwebinars

Daniel Tamayo, Fresno City College

Viviana Martin, The Education Trust-West

Katrina Linden, The Campaign for College Opportunity 

Sara Beth Brooks and Israel Flores, California Student Aid Commission (CSAC) 

On Thursday, March 7, 2024, GO hosted the second webinar in our 2024 Financial Aid Series,

“Accessing Financial Aid as an Undocumented or Mixed-Status Family” (video, slides). 

We were joined by a panel of financial aid experts:

Completing the Correct Financial Aid Application:

You are eligible to complete the FAFSA if you are a U.S.
citizen, permanent resident, eligible non-citizen, or T
Visa holder.

FAFSA filers can apply for federal financial aid as well as
state-based financial aid.

You are eligible to complete the CADAA if you are
undocumented, have a valid or expired DACA, are a  
U Visa holder, have Temporary Protected Status (TPS),
and meet the nonresident exemption requirements
under AB 540/SB 68 (check your eligibility here). 

CADAA filers can apply for state-based financial aid,
including the Cal Grant and Middle Class Scholarship,
and qualify to apply for the Dream Act Service Incentive
Grant Program, the Student Success Completion Grant,
California Community College Promise Grant, and
institutional aid. 

You can only fill out one application per year. 

2024 Financial Aid Webinar Series:  Session 2 Recap

Discussion Highlights

Advice From the Financial Aid Experts: 

“For mixed-status families, unless you need to submit the FAFSA for a
specific reason (like a scholarship), we recommend you wait and give

the Department of Education until mid-March to fix the issue.” 

“Don’t give up. This is a very difficult financial aid cycle. It’s not just you
who’s frustrated and concerned. It’s not just you who has problems

with what’s going on. There are a lot of people that are fighting to try
to get these problems fixed and your persistence will pay off in the

end, even though that persistence is costly right now. That is an
incredible burden to put on you. We understand it and are working

really hard behind the scenes to try to get these issues resolved
because we want everyone to be able to access an equitable
chance at their financial aid and also their higher education.”

“Apply to a lot of scholarships, because they can add up and really
make a difference. It can be a little overwhelming, but you can reuse
your essays or application materials for other ones, as well. It’s never

too early to start looking!” 

“Apply to smaller, local scholarships (through Immigrants Rising and
the DREAMer’s Roadmap) because there are fewer students applying,

so it’s more likely that you’ll get one.” 

If You Are Unable to Submit the FAFSA as a Mixed-Status Family 

If you are starting an application after March 5, 2024, parents without a social security number will be automatically emailed a case
number, along with an Attestation & Validation of Identity form. You will use this form and case number to submit an unexpired photo
ID and a utility bill. 

Your personal information will not be shared. It is against federal and state law to use data for purposes other than financial aid. 
Your case number will ensure that the verification documents you submit match your StudentAid.gov account. 
The verification process is currently taking about two weeks. 

For contributors who already have a verified StudentAid.gov account, but are still unable to submit their portion of the FAFSA, there is
an anticipated resolution coming by mid-March. 
As of February 21, 2024, Federal Student Aid announced a temporary workaround for students with parents without a social security
number. Students have the option to submit an incomplete FAFSA and secure an earlier submission date, if their parents are unable to
create a StudentAid.gov account. Students will need to complete their application later in March. 
If you already mailed a paper FAFSA, you may still submit an online application using the workaround method. This will allow you to
track the progress of your application and make corrections. The online version will also be processed more quickly. The online
submission date will replace the paper submission date. 
For families that might have one parent that does have a social security number and another parent who doesn’t, and you file your
taxes jointly, then you should be able to submit a completed form now. The student should start the application and invite the parent
with a social security number to complete their portion of the application. 
Some colleges and universities have extended their commitment deadline. Call admisisons offices or check websites for updates. 
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